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My warmest congratulations to the 190 award recipients of the 
Community Chest Awards 2021!
 
As the demand for social services increases, I am heartened 
that more corporate and community partners like yourselves 
are coming forward to help individuals and families in need 
tide through their challenges amidst the pandemic.
 
Your contributions towards the sector are invaluable in building 
a caring, collaborative, and impactful social service ecosystem. 
Through forging strategic and sustainable partnerships, 
together we can enable our social service users to develop 
their potential and independence; and foster a spirit of 
solidarity in uplifting communities and empowering lives.
 
I thank you for your generosity and exemplary support towards 
Community Chest, and I look forward to meeting you at the 
Awards Ceremony.

MESSAGE FROM 
HALIMAH YACOB
PRESIDENT OF THE REPUBLIC OF SINGAPORE
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Last year, the generous support of our partners has contributed greatly 
to uplifting the lives of those who need support in our society. The 
display of the spirit in giving during the COVID-19 pandemic – whether 
through monetary donations towards COVID-related funds or in-kind 
contributions – is a testament to the solidarity of the community.

In 2021, we want to recognise and celebrate the same community spirit 
that has assisted and empowered social service users. With your support 
and commitment, Community Chest was able to rally more than $87 million 
in donations in FY2020 (ended 31 March 2021) towards helping more 
than 100 social service agencies and 200 programmes, and groups 
impacted by the pandemic. 

As Community Chest continues to raise funds to support our social 
service agencies to meet social service needs, we aim to support the 
social service sector for long-term growth - to be resilient, agile and build 
capabilities to stay future-oriented.  The launch of the Community 
Capability Trust, a fund dedicated to helping our social service agencies 
build capabilities and capacities that enhance the quality of their 
services, will be a key pillar in enabling this for the future. 

I would like to express my heartiest congratulations to all the Award 
recipients. Your generosity continues to impact our service users 
profoundly, and we look forward to continuing our collaboration with 
you to catalyse more and stronger cross-sector partnerships for holistic 
caring. Together, we can realise our vision of building a caring and 
inclusive society where no one is left behind.

MESSAGE FROM
MR PHILLIP TAN
CHAIRMAN OF COMMUNITY CHEST
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Stiven Willi Sim, Movement for the Intellectually 
Disabled of Singapore (MINDS)

Children are inquisitive by nature and Stiven is no 
exception. However, he struggled with not being 
able to communicate his curiosity with others. At 
the age of 8, Stiven’s persistent aversion to 
speaking up and trying new things was worrying. 
He was later diagnosed with Autism Spectrum 
Disorder (ASD). Stiven often shied away from 
attention, preferring to make requests by 
gesturing instead of speaking, and rejected doing 
tasks. To help Stiven realise his potential, he was 
enrolled into MINDS Lee Kong Chian Gardens 
School (LGS), a special education school 
supported by Community Chest. The programmes 
provided by LGS boosted his academic progress 
and enabled him to verbalise his requests and 
interact with his peers. On Stiven’s journey of 
discovering the world, he has explored 
horse-riding with the Riding for the Disabled 
Association and now excels in it after overcoming 
his initial fear.

At Community Chest, we collaborate with like-minded partners to 
create platforms for our social service users to contribute through 
their talents and abilities. Through your gifts of time and resources, 
those in need of support are presented with opportunities to pursue 
their dreams and fulfil their potential. 

EMPOWERING LIVES
WITH CARE
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Mr Loh Wee Kiat, SPD

Born with cerebral palsy, Wee Kiat is not able 
to walk or run. However, disability is no 
obstacle to him in pursuing his aspirations. 
After his studies at the Cerebral Palsy Alliance 
Singapore, Wee Kiat was referred to the 
sheltered workshop at SPD, an organisation 
supported by Community Chest that serves 
persons with disabilities, to equip him with 
skills and improve his employability. With the 
support from the workshop, he found a good 
fit in computer-based work and often 
stepped forward to help fellow trainees with 
simple IT troubleshooting. Through the 
workshop, Wee Kiat overcame his fears of 
using a motorised wheelchair. With his 

While Community Chest continues to mobilise 
resources and donations for supported social 
service agencies (SSAs) and their critical 
programmes, it recognises that demand for 
social services is set to increase in both scale 
and complexity, especially post-COVID.

With limited resources, we need to optimise 
the donations raised by strengthening our 
SSAs. This will enable SSAs to strengthen 
their sustainability and create more impact in 
serving social service users. 

This is what the Community Capability Trust 
(CCT) aims to do – to help SSAs build their 
capabilities and capacity, so that they are 
able to make use of resources more 
sustainably and deliver better service 
outcomes.

The Government and Tote Board have 
committed to contribute $200 million to the 

newfound independence, he looks forward to 
buying his meals and going on outings with 
his family and friends. The confidence that 
Wee Kiat has built up over time encourages 
him to take on new challenges. Once a 
person with low self-esteem, Wee Kiat now 
aspires to bring positive impact to people 
with disabilities by sharing his experiences. 
He is also working towards his goal of 
securing employment in an IT-related setting 
in the mainstream workforce.

CCT’s initial capital and a further $150 million 
to match donations to the CCT in the coming 
years. Community Chest itself has committed 
$30 million as capital. In the long run, we 
hope to a�ect a mindset shift – from a 
fundraising mindset with a focus on the ‘now’, 
to a philanthropic mindset that funds the 
sector for the long-term and sustainable 
growth.

We invite you, our valued partners and donors, 
to see the CCT as a way to complement 
traditional programme funding and create a 
legacy with your donation. With strategic 
partnerships by the people, private and public 
sectors catalysed by the CCT, we can ensure 
that the sector stays future-focused, resilient, 
and ready to meet future challenges.

For more information, visit 
www.comchest.gov.sg/communitycapabilitytrust

BUILDING A
COLLABORATIVE AND
IMPACTFUL ECOSYSTEM

In building an inclusive community, the people, public, and private sectors 
have joined hands to make a powerful di�erence. With the unwavering 
support of all our partners, Community Chest is able to serve the evolving 
social needs of our service users. 

STRENGTHENING OUR
SOCIAL SERVICE
ECOSYSTEM
FOR THE FUTURE
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A MEDLEY BY MUSICIANS FROM 
THE NANYANG ACADEMY OF 
FINE ARTS (NAFA)

METTA SCHOOL UKULELE ENSEMBLE
FEATURED PERFORMER : FEATURED PERFORMER :

Metta School's students are 
honoured to be part of the 
Community Chest Awards 2021.  
During this challenging period of 
COVID-19, we are grateful to 
contribute our e�orts for the event. 
With the constraints, we do what 
we can to adapt and make the best 
out of the situation. Given our 
fewer practices, we will still do our 
very best to perform. 

Mdm So Kah Lay,
Principal, Metta School 

As part of Metta School’s mission to empower students to 
reach their fullest potential through quality and holistic 
education, the Metta School Ukulele Ensemble provides a 
unique experience for the students in enhancing their 
self-confidence and instilling the value of self-discipline 
and teamwork in them. 

The Ensemble is made up of 56 students. Since its set-up 
in 2015, the Ensemble performed at various occasions, 
both in school and at external events. This includes 
collaborated performances with parents, Ra�es 
Institution and Ave Maria Choir at the Shine Night 
Concert, and An Extra.Ordinary Celebration held at 
University Cultural Centre in 2019, as well as a 
performance at The Istana in the same year. 

At the Community Chest Awards 2021, the Ensemble 
collaborates with the Nanyang Academy of Fine Arts 
(NAFA) in a joint musical performance, where musicians 
of di�erent abilities come together to perform in perfect 
harmony.

Musicians comprising students, sta� and alumni 
from the Nanyang Academy of Fine Arts (NAFA) 
have put together a medley of popular and 
community songs to be showcased at the 
Community Chest Awards 2021, with members of 
the Metta School Ukulele Ensemble appearing in a 
special collaboration. This production is part of a 
group of selected students' Industry Project under 
NAFA's Industry-Based Learning framework, 
where they apply discipline-specific knowledge 
and skills as well as develop professional skill sets. 

The medley of three songs - 细水长流, Best Day 
of My Life and Di Tanjong Katong – is put 
together by BMus 4 student Lim Han Quan, who 
had also arranged the medley for NAFA's 
involvement at the Community Chest Awards 
2020. Under the supervision of alumnus Music 
Director Shaun Tan, and featuring alumna soprano 
Felicia Teo, the ensemble also includes students 
Zulkhairi Bin Zainuri (clarinettist), Roi Teo Junhao 
(flautist), Muhammad Adam Putra Pertama 
Damar Alam (pianist) and Li Xiaoyue 
(percussionist), as well as Teaching Assistant 
Yeo Zeng Ying (electric bassist).

Students, sta� and alumni of the 
NAFA School of Music are delighted 
to present a pre-recorded 
performance at the Community 
Chest Awards again this year. This 
meaningful event is aligned with 
NAFA's core values of Passion, Care 
and achieving Excellence through 
Creativity, Exploration and 
Resilience. We hope that the 
audience will enjoy the refreshing 
and upbeat rendition of the 
selected pieces!

Lu Heng, 
Assistant Manager (Programming & 
Production), NAFA School of Music
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This year, Extra•Ordinary People partners Community Chest at the 
Community Chest Awards 2021 to curate the event’s tote bag. It 
features a painting by Genine Tham, a di�erently-abled artist and a 
beneficiary of their Art Psychotherapy Programme. 

Extra•Ordinary People was established in July 2017 as a registered 
charity, with a mission to support every person with special needs in 
Singapore through community-supported initiatives. Through 
integrated therapy services, performing arts programmes, inclusive 
employment opportunities and caregiver support programmes, their 
vision is to create a more inclusive and Extra•Ordinary Singapore. 

When Genine first started her Art Psychotherapy 
sessions in 2019, Genine was only able to draw 
the letter ‘H’ and the number ‘9’ using a red 
marker. Within a therapeutic space through 
guidance and encouragement by her therapists, 
she has since developed a sense of openness, 
learning to playfully explore her environment 
through movement, rhythm, colour, sound and 
touch. Genine even articulated her first complete 
sentence, ‘I want to choose’ while pointing to 
her colour of choice during one of the 
sessions. 

To date, Genine has had her paintings featured 
at two exhibitions, including a solo exhibition. 
Through this artistic journey, she has blossomed 
into a confident young woman who is able to 
make her own choices and navigate her way 
through this world. 

EXTRA•ORDINARY PEOPLE APSN TANGLIN SCHOOL 
MULTIMEDIA CLUB

FEATURED PARTNERSHIP : FEATURED PARTNERSHIP :

Looking at Genine's 
paintings, I can see 
how she expresses 
her inner world. It is 
really encouraging 
to see how far she 
has come.

Ms Joysline Kwan,
Genine’s mother

The Multi-Media Club (MMC), a CCA programme in 
APSN Tanglin School, is made up of about 60 
students in Secondary 1 to 4. The students are 
passionate about technology and media and keen 
to pursue their interest in various specialised skills 
in technology domains such as digital content, 3D 
design and printing, drone navigation and coding, 
and games development.

MMC aims to empower students as active creators 
by enabling authentic opportunities for them to 
individually and collaboratively inquire, build, 
design and create. The club fosters skills and habits 
of mind that encourage creation of information, 
ideas, and products with real-world applications. It 
also gives the students opportunities to present and 
demonstrate their learning and solutions at various 
schools and public events such as the Singapore 
Maker Faire, SPED learning conferences and 
community festivals. The most significant highlight 
for the students is their attainment of the Maker of 
Merit award for presenting the most innovative 
project at the 2018 Maker Faire.  

The MMC students were excited to create a video 
for Community Chest Awards 2021. They have 
created a light-hearted music video that will be an 

entertaining spectacle from start to finish as it 
depicts Singapore’s resilience in its COVID-19 
journey from pandemic to endemic. 

Tanglin School celebrates the diversity and ability 
of students with special needs. By embracing this 
positive perspective and creating positive 
modifications in the design and delivery of 
instruction that build on students’ strengths, they 
ensure that their students achieve success both in 
the classroom and out in the real world.

MULTI-MEDIA
 CLUB (MMC)
DISCLAIMER: Some photographs
were taken during the pre-
COVID period.

From top to bottom: Genine Tham at an Art Psychotherapy session, Peace (2019),
Ocean Deep (2020)

Diversity can power creativity and collaboration 
and spark innovative solutions. Our students are 
excited to collaborate with Community Chest on 
this creative project. With the support and 
opportunities given by Community Chest and 
partners, our students will be able to share their 
work with many others and proudly exclaim, 
“We are able!

Mr Nick Wee and Mr Jonathan Tsang,
Teachers-in-Charge, Multi-Media Club, APSN 
Tanglin School
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StarHub is a recipient 
of the Charity Platinum 

Award

As a homegrown company, StarHub cares for the 
local community and channels support towards its 
key sustainability goals of narrowing the digital 
divide and improving connectivity and 
employability for people in need. 

StarHub is a longstanding partner of Community 
Chest and was a key partner of Community Chest 
Heartstrings Walk 2021. The organisation raised and 
donated $367,200 and rallied its employees to 
participate at the virtual fun walk.

About 50 percent of the donation was used to 
support programmes at Metta Welfare Association, 
SHINE Children and Youth Services and Singapore 
Anglican Community Services, empowering 
hundreds of children and youths, and helping 
persons with mental health conditions to 
reintegrate into the workforce.

The balance of the contribution was channeled to 
The Food Bank Singapore to support lower-income 
households and seniors with healthier food items 
available 24/7 through a network of vending 
machines. This initiative harnessed the power of 
technology to help those in need and was part of 
StarHub’s multi-faceted e�orts during the 
pandemic to help the community tide over the 
di�cult period.

In addition to their annual donations towards 
Community Chest’s funded programmes, StarHub 

StarHub

Our strong collaboration with Community Chest 
goes back to 2002. With StarHub at the forefront 
of digital technology and Community Chest in close 
walk with beneficiaries, we are gratified that we can 
join hearts and hands to care for those in need of 
support. It is heartening to see our joint e�orts, 
from annual fundraisers to community events, 
enabling a myriad of worthy causes and helping to 
improve the quality of life among beneficiaries.

Veronica Lai, 
Chief Corporate O�cer,
StarHub Ltd

donated $300,000 to The Courage Fund last year 
to provide relief and support to frontline healthcare 
workers and COVID-19 patients. The organisation 
also helped close to 4,000 service users through 
the distribution of welfare care packs and the 
defrayment of HDB rental costs in collaboration 
with Care Corner Singapore, a social service agency 
supported by Community Chest.

At a time when individuals and families face 
unparalleled di�culties, StarHub reached out to 
lend their support, exemplifying their e�orts in 
building a more connected and inclusive Singapore.

Lam Soon Singapore 
is a recipient of the 

Charity Platinum Award

Lam Soon Singapore

Being a homegrown household name that has 
been well-supported by the local consumers over 
the generations, Lam Soon Singapore understood 
that they had an important responsibility towards 
the community when the pandemic kicked in.
 
In 2020, the homegrown Fast Moving Consumer 
Goods giant commemorated their 70th 
anniversary with a $7 million pledge. This 
included a $3.5 million donation to Community 
Chest, which was disbursed to support eight 
social service agencies that champion the needs 
of groups such as children with special needs, 
youth-at-risk, and adults with disabilities. This 
donation is the largest one-o� contribution from 
a corporate donor towards Community Chest's 
funded programmes.
 
The donation is aimed at mitigating the impact of 
COVID-19 on those in need of assistance in 
Singapore, and Lam Soon Singapore saw how 
their generous support would be especially vital 
in this period of crisis. In addition, they partnered 
Edible Garden City to build sustainable gardens 
in schools and care facilities, to instil the concept 
of sustainability in the young and to empower 
the elderly through improved holistic wellness.  
 
This gesture exemplified the organisation’s desire 
to uphold their twin values of Community and 
Sustainability. Beyond philanthropy, Lam Soon 
Singapore endeavours to continue extending 

their support in areas of volunteerism with 
Community Chest, to inculcate the value of 
giving back among their 120 employees.
 

We understand that at a time where 
help is hardest to come by and 
resources are scarce, possessing the 
capacity to give is invaluable. Being 
able to support social enterprises to 
allow them to continue operations 
during the pandemic, and in turn, uplift 
the spirits of communities-in-need, is 
key to emerging from the crisis as a 
stronger nation.

Ms Sulina Tsai,
Executive Director (Marketing), 
Lam Soon Singapore
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Singapore Medical 
Council is a recipient of 

the SHARE Platinum 
Award

Republic Polytechnic
is a recipient of the

SHARE Achiever Award

SECRETARIAT

PROFESSIONAL BOARDS
of healthcare

As healthcare Professional Boards (PBs) under 
the Ministry of Health, the Singapore Medical 
Council (SMC) and all the healthcare PBs place 
the wellbeing of the public at the core of their 
work. In 2020, the Secretariat of healthcare 
Professional Boards (SPB) was set up as a 
department under the SMC to provide common 
shared services to all the healthcare PBs in 
Singapore.

Realising that the COVID-19 pandemic had 
brought many challenges to individuals and 
families, SMC/SPB stepped up their e�orts and 
inspire employees to give back to the community. 
They actively rally employees to contribute a 
portion of their monthly salary through the 
Community Chest SHARE programme to support 
social service agencies. 

During sta� orientation, all new employees are 
encouraged to sign up for the monthly giving 
programme via payroll. SMC/SPB also engages 
individual employees who have yet to come on 
board the Auto-Inclusion Scheme to give them a 
better understanding of SHARE and encourage 
them to sign up for it.  Their e�orts paid o� as 
employee participation rate jumped to 93 
percent, a 15 percent increase from the previous 
year.

SMC/SPB’s employees also participated in various 
CSR fundraising e�orts. These include donations 

made to “Food from the Heart” to support 
lower-income families through its food distribution 
programme, and funds raised to bring ‘Fu Dais’ to 
seniors and families in need of support to spread 
festive cheer during the Lunar New Year.

SMC/SPB has remained steadfast in their support 
of Community Chest by making SHARE an integral 
part of its employees’ giving journey. They hope 
these e�orts will bring significant improvement to 
the lives of those in need. 

The SMC/ SPB has always been very supportive 
of CSR e�orts, as we believe in giving back to 
the society to help the less fortunate. SMC/SPB 
actively engages our sta� to support the 
Community Chest SHARE Auto-Inclusion Scheme 
and various meaningful fundraising activities. 
We will continue to play our part in supporting 
corporate social initiatives to help those in need, 
especially during this challenging period.

Mrs Joanna Tan, 
Executive Director, Singapore Medical Council
Executive Director, Secretariat of healthcare 
Professional Boards 

Republic Polytechnic

As an education institution, Republic Polytechnic 
promotes the ethos of empathy and compassion 
among their sta� and students. To create a 
seamless donation process for employees, they 
started the SHARE Auto-Inclusion Scheme (AIS) 
in 2014 for all new hires to donate monthly on a 
voluntary basis. Over time, more colleagues 
joined the Scheme, enabling them to achieve an 
overall participation rate of 74 percent every 
year. 
 
When the pandemic turned into a year of 
unprecedented events in 2020, Republic 
Polytechnic saw a need to do more to support 
those who were a�ected socially and financially. 
They extended the AIS to all full-time sta� who 
were yet to be on board by helping them 
understand the impact of their contribution. In 
2020, participation rate increased to 99 percent.
 
Besides donations to SHARE, Republic 
Polytechnic actively promotes activities 
organised by Community Chest to their school 
community and partners Community Chest 
through their student service-learning projects.
 
Republic Polytechnic resonates deeply with the 
work of Community Chest in their goals to 
empower and uplift others, whether through 

We are proud of our sta� who have 
voluntarily contributed through the 
SHARE programme. By encouraging 
sta� to give and support the less 
privileged, we hope they can be 
catalysts and multipliers who will 
inspire more to come forward to 
support the community.

Mr Boo Chong-Han,
Deputy Principal, SkillsFuture & 
Organisational Development, 
Republic Polytechnic

giving or education. Moving forward, they aim to 
go beyond financial support and spur active 
volunteering with Community Chest as part of 
their CSR e�orts.

Singapore Medical Council

17 18



CapitaLand 
Group is a recipient 

of the Volunteer Partner 
Award. CapitaLand 

Hope Foundation is a 
recipient of the Charity

Platinum Award

CapitaLand Group

For the past 13 years, CapitaLand has been in 
strong support of Community Chest. Caring for 
and giving back to the community is prevalent 
in its company culture, where they actively 
encourage volunteerism among sta� and senior 
leaders.  

CapitaLand was one of the first companies in 
Singapore to step forward in support of The 
Courage Fund when the COVID-19 pandemic 
struck. As part of Temasek Foundation’s Stay 
Prepared initiative, they provided spaces and 
volunteers to distribute complimentary hand 
sanitisers to the public. 

In 2020, they started the #MealOnMe initiative, 
which provided 44,000 meals and food bundles 
to more than 9,000 seniors and groups in need, 
delivered by more than 150 CapitaLand sta� 
volunteers and their family.  They also leveraged 
their digital platform to rally CapitaStar 
members to support the cause by donating 
their STAR$® with matching donations from 
CapitaLand Hope Foundation. 

CapitaLand continues to look at innovative ways 
of giving and engaging their networks to 
support children and seniors, reinforcing their 
commitment to play their part in building a 
caring and inclusive society.

Caring for our communities both 
globally and in Singapore is part of 
CapitaLand’s DNA. We have built this 
culture by actively encouraging 
everyone in the organisation to 
volunteer. Social responsibility is 
embedded in everything we do at 
CapitaLand, and we will continue 
creating new initiatives and ways to 
serve the community.

Mr Tan Seng Chai,
Chief Corporate & People O�cer, 
CapitaLand Investment and Executive 
Director, CapitaLand Hope Foundation

FairPrice
Group is a recipient 

of the Volunteer Partner 
Award. NTUC FairPrice 

Foundation Ltd is a 
recipient of the Charity 

Platinum Award.

FairPrice Group

As a social enterprise, FairPrice Group keeps the 
community at the heart of all they do. The Group 
brings together NTUC FairPrice, NTUC Foodfare, 
Kopitiam and NTUC Link with a common 
purpose: to nourish generations and make life 
better for all. Guided by its social goals to do 
good for the community, FairPrice Group 
actively serves communities-in-need through 
volunteerism and philanthropy. 

FairPrice Group has been supporting seniors in 
various ways. When restrictions due to the 
pandemic kicked in, they recognised that seniors 
are at a higher risk of social isolation. As large 
group volunteering activities came to a halt, 
FairPrice volunteers found creative ways to 
continue reaching out to seniors residing in 
nursing homes.  

With the help of technology, sta� volunteers 
filmed and produced activity videos and virtual 
shopping tours to keep Ren Ci Nursing Home 
residents engaged. Similarly, for residents of 
NTUC Health Nursing Home, they conducted 
virtual exercises and put together a music video 
over Zoom during National Day to rouse national 
pride. At Bishan Home for the Intellectually 
Disabled, sta� volunteers took to Zoom to 
conduct origami sessions to engage with 
residents in a fun and interactive way. 

In addition, FairPrice Group supported The Food 
Bank Singapore and Food from the Heart in their 

FairPrice Group embraces the practice of 
corporate philanthropy to empower and build 
resilience in our community. In addition, our sta� 
volunteer programme provides a structured and 
holistic approach for our team to contribute their 
time and talent towards developing a caring and 
inclusive society. Being conferred the Volunteer 
Partner Award, as well as the Charity Platinum 
Award by Community Chest, rea�rms our resolve 
to do our part for the less fortunate. Through our 
partnership with Community Chest, we hope to 
continue creating positive impact and make lives 
better for all.

Mr Seah Kian Peng,
Group CEO, FairPrice Group

food distribution programmes which served 
300,000 individuals and 28 welfare homes 
respectively. Through in-store donation drives, 
they raised over $67,000 worth of grocery 
donations for beneficiaries of both charities.

FairPrice Group has cultivated a strong sense of 
social responsibility among employees and their 
strong support has brought significant impact 
and meaning to many lives.  
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Marina Bay Sands
is a recipient of the 

Enabler Award, Volunteer 
Partner Award and 
Charity Gold Award

AWARDS CRITERIA AND ELIGIBILITY

Pinnacle Award

The Pinnacle Award is the highest honour conferred by Community Chest to recognise and thank an 
organisation for its exemplary e�orts in holistic caring and the excellent example it sets as a role model 
in the following three aspects:

The nominee organisation must be eligible for firstly, a SHARE Award or Charity Award and secondly, 
a Volunteer Partner or Enabler Award. Besides the presentation of the Pinnacle Award to showcase an 
organisation that leads the wave in the giving of its time and treasures, the organisation must also 
incorporate sustainable and inclusive employment measures such as:

Marina Bay Sands cares very much 
about the community we operate in. 
With our continued support of the 
social service sector, we hope to 
inspire our employees and members 
of the public to give at their own 
capacity to create an even bigger 
impact in our society. Together with 
Community Chest, we’ll pave the way 
for newer and greater CSR 
possibilities in the hospitality 
industry and social service landscape.

Mr Paul Town,
Chief Operating O�cer,
Marina Bay Sands Pte Ltd

Marina Bay Sands
Pte Ltd

A leader in the hospitality industry, integrated 
resort Marina Bay Sands’ commitment to 
Singapore goes far beyond meeting its economic 
and tourism goals. They are also committed to 
drive impact and inspire change in the wider 
community.

Today, apart from donating to a range of causes 
to support those in need, Marina Bay Sands 
shares a purposeful relationship with Community 
Chest as a co-organiser of the annual 
Heartstrings Walk for the 10th year running. 

Due to Covid-19 restrictions, Marina Bay Sands 
converted this year’s Heartstrings Walk to virtual 
activities together with Community Chest. 
The hybrid event was launched at the Hybrid 
Broadcast Studio through Facebook livestream. 
Additionally, Marina Bay Sands galvanised the 
support of its tenants by sponsoring more than 
3,200 discount vouchers for participants who 
signed up for the walk as an incentive. Nearly 
2,100 participants joined the Walk and over 
$4.7 million was raised.  

Beyond the funds raised, Marina Bay Sands’ 
support towards Community Chest bears 

GIVING OF 
DONATIONS

VOLUNTEERISM 
AND/OR MAKING 
NON-MONETARY 
CONTRIBUTIONS

INCLUSIVE 
EMPLOYMENT

1 2 3

Number of persons 
with disabilities or 

mental health 
conditions hired 

(based on a 
percentage of total 

sta� strength).

1
Policies or 
practices 

implemented to 
facilitate the 

seamless hiring 
and integration of 

these sta�.

2
Procurement of 

products or 
services provided 

by charities or 
social enterprises.

3

testament to how invaluable partnerships can be 
forged across the people, public and private 
sectors, building a collaborative and impactful 
social service ecosystem in Singapore. 
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Singapore
Exchange Limited

is a recipient of the 
Pinnacle Award, 

Volunteer Partner
Award and Charity 

Platinum Award
Through SGX Cares, we create positive 
social impact by activating the power of 
community. By collaborating with 
di�erent stakeholders, we can find new 
ways to extend a helping hand and build 
relationships that sustain, through the 
good times and the tough ones. When 
we rally with a shared vision and 
purpose, Better Happens Together.

Mr Lee Beng Hong,
Senior Managing Director and Head of 
Fixed Income, Currencies & Commodities,
Singapore Exchange Limited

Singapore Exchange Limited

To prioritise the health and safety of participants, 
the Bull Charge Charity Run was converted to a 
virtual format last year, enabling runners to join in 
from di�erent cities around the world for the first 
time. Despite being a challenging year globally for 
charitable fundraising, SGX was able to rally the 
support of the financial community to successfully 
raise over $3.6 million. Working alongside 
Community Chest, the funds were channelled to 
AWWA Ltd., Autism Association (Singapore), 
Fei Yue Community Services, HCSA Community 
Services and Shared Services for Charities.

Through last year’s Charity Run, SGX also matched 
contributions dollar-for-dollar to $1.5 million while 
committing an additional 1,000 volunteer hours. 
More than 200 sta� volunteers contributed 1,385 
volunteering hours over nine di�erent activities 
through the year, altogether touching the lives 
of more than 2,400 individuals. 

Since the COVID-19 outbreak, SGX has made 
significant contributions to provide support and 
relief measures. In March 2020, they rolled out a 
$5 million SGX Care Package, including a $1.5 
million contribution to national healthcare-support 
programmes such as The Courage Fund facilitated 

by Community Chest. Their support has made an 
indelible impact during this challenging time.

This year, SGX continues to partner Community 
Chest to raise funds for social service agencies 
and their service users through a variety of 
fundraising initiatives such as the Bull Charge 
Charity Run. SGX is confident that SGX Cares’ 
beneficiaries can continue to count on their 
international community of corporate partners and 
sta� volunteers to exemplify the spirit of “Better 
Happens Together”.

SGX Cares is the collective name for Singapore Exchange's (SGX) three CSR pillars:

1) Bull Charge, SGX’s flagship fundraising initiative which includes their popular 
Charity Run held annually since 2004.

2) Outreach, an initiative for SGX’s sta� to volunteer through activities like 
delivering care packages to individuals and families needing support and 
sprucing up transitional shelter homes.

3) Initiatives to foster financial literacy.
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Charity Bronze

List of Awardees

Abbott Singapore

Abhinav Jhunjhunwala

AETOS Holdings Pte Ltd

Agency for Science, Technology and Research

ANZ Singapore

Dan Namhyung Kim

DFS Venture Singapore (Pte) Limited

Eastern Pacific Shipping Pte. Ltd.

Fu Lu Shou Si Mian Fo Pte. Ltd.

Institute of Mental Health

Micron Semiconductor Asia Operations Pte Ltd

Ministry of Foreign A�airs

mm2 Entertainment

NTUC Income Insurance Co-operative Ltd

Prudential Assurance Company Singapore (Pte) Ltd

Qualcomm Global Trading

Rocktree Logistics Pte. Ltd.

Royal Golden Eagle

SAFRA National Service Association

Sembcorp Marine Ltd

SIA Engineering Company Limited

Singapore Armed Forces Joint/C41 

Singapore Civil Defence Force

Singapore Polytechnic

ST Telemedia

State Street Bank and Trust Company

TG25 Pte Ltd

Wong Chyi Elaine

Borneo Motors (Singapore) Pte. Ltd.

Changi General Hospital Pte Ltd

Civil Aviation Authority of Singapore

ETLA Limited

Immigration & Checkpoints Authority

Institute of Technical Education

JCCI Singapore Foundation Limited

MSD International GMBH (Singapore Branch)

National University of Singapore Students' Union

POSB

PSA Corporation Limited

Pureland Holdings Pte. Ltd.

Ra�es Hotel Singapore

S C Wong Foundation Trust

Singapore Armed Forces
Republic of Singapore Air Force

Singapore General Hospital

Singapore Pools (Private) Limited

Singapore Post Limited

SMRT Corporation Ltd

Sun Caiping

Tan Hsuan Heng

Xilinx Asia Pacific Pte. Ltd.

Charity Silver

List of Awardees
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Charity Gold

List of Awardees

Baxter Healthcare (Asia) Pte Ltd

BlackRock

DZ BANK AG, Singapore Branch

Hitachi Group of Companies

Larry Ang 

Marina Bay Sands Pte. Ltd.

Ministry of Education

Singapore Airlines Limited

Singapore Armed Forces
Republic of Singapore Navy

Standard Chartered Bank (Singapore) Limited

Yishun Health

AMTD Foundation Limited

Applied Materials South East Asia Pte. Ltd.

Blackstone Singapore Pte. Ltd.

CapitaLand Hope Foundation

Changi Airport Group

DBS Bank Ltd.

Gartner Advisory (Singapore) Pte Ltd

Goldman Sachs Gives

Holywell Foundation Limited & TL Whang Foundation Limited

Housing and Development Board

Keppel Corporation

Lam Soon Singapore

Land Transport Authority

Ministry of Education (Schools)

National University Health System Pte. Ltd.

NTUC Fairprice Foundation Ltd

PCS Security Pte Ltd

PropNex Realty

Singapore Armed Forces - Army

Singapore Business Federation Foundation

Singapore Exchange Limited

Singapore Police Force

Singapore Press Holdings Limited & Singapore Press Holdings Foundation

Singapore Telecommunications Limited

SP Group

ST Engineering

ST Telemedia Global Data Centres

StarHub

Sumitomo Mitsui Banking Corporation

Syngenta Asia Pacific Pte. Ltd.

Telstra Singapore

The Hongkong and Shanghai Banking Corporation Limited

Charity Platinum

List of Awardees

Charity Primary
Henry Park Primary School

Maha Bodhi School

Singapore Chinese Girls' School (Primary)

Charity Secondary
River Valley High School

Singapore Chinese Girls' School (Secondary)

Yishun Town Secondary School
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SHARE Gold

Auditor-General's O�ce

Cyber Security Agency of Singapore

Enterprise Singapore 

Health Promotion Board

Home Team Science & Technology Agency

Inland Revenue Authority of Singapore

Kerry Consulting Pte. Ltd.

Maritime and Port Authority of Singapore

Ministry of Health

Ministry of Home A�airs (ISD)

Ministry of Trade and Industry

Ministry of Transport

Singapore Examinations & Assessment Board

Singapore Turf Club

VITAL

Yellow Ribbon Singapore

SHARE Bronze SHARE Silver

Central Narcotics Bureau

Keppel Shipyard Limited

Ministry of Culture, Community and Youth

Ministry of Manpower

Nanyang Polytechnic

National Parks Board

National Skin Centre (Singapore) Pte Ltd

Panasonic Factory Solutions Asia Pacific

Panasonic Industrial Devices Sales Asia

Arcadis Singapore Pte Ltd

Cogent Holdings Pte Ltd

Coilcraft Industries Singapore Pte Ltd / 
Coilcraft Singapore Pte Ltd

Dim Sum Pte Ltd

Intellectual Property O�ce of Singapore

Keppel FELS Limited

Ministry of National Development

Parliament of Singapore

Petrochemical Corporation of Singapore (Private) 
Limited

Public Service Division

SPTEL Pte. Ltd.

The Polyolefin Company (Singapore) Pte. Ltd.

Urban Redevelopment Authority

UTAC Manufacturing Services Singapore Pte Ltd

List of Awardees List of Awardees
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Singapore Exchange LimitedMarina Bay Sands Pte. Ltd.

Enabler

SHARE Platinum

Accountant-General's Department

Accounting & Corporate Regulatory Authority

Building and Construction Authority

Casino Regulatory Authority

Central Provident Fund Board

Civil Service College

Competition and Consumer Commission of Singapore

Corrupt Practices Investigation Bureau

Defence Science & Technology Agency

Health Sciences Authority

JTC Corporation

Ministry of Communications and Information

Ministry of Finance

Ministry of Home A�airs (HQ)

Ministry of Law

Ministry Of Sustainability and the Environment

National Arts Council

National Council of Social Service

National Environment Agency

National Library Board

Ngee Ann Polytechnic

PUB, Singapore’s National Water Agency

Royal Plaza on Scotts

RSM

Singapore Food Agency

Singapore Land Authority

Singapore Medical Council

Singapore Prison Service

Singapore Tourism Board

SkillsFuture Singapore Agency

Sport Singapore

State Courts

Temasek Polytechnic

Workforce Singapore

Pinnacle

List of Awardees List of Awardees

Volunteer Partner

CapitaLand Group

Changi Airport Group

DBS Bank Ltd

FairPrice Group

Marina Bay Sands Pte. Ltd.

Singapore Exchange Limited

Singapore Telecommunications Limited

SP Group

SHARE Achiever

AMT Pte. Ltd.

Energy Market Authority

ERA Realty Network Pte Ltd

Majlis Ugama Islam Singapura

Ministry of Social and Family Development

People's Association

Republic Polytechnic

Roche Singapore Pte Ltd

SGP Credit Singapore Pte Ltd
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The Community Chest Awards 2021 Sub-Committee oversees the administration of 
the Awards and ensures that the selection of the award recipients is in line with the 
spirit and purpose of the Awards.

Mr Robert Chew, PBM, BBM, Chairman
Mr Robert Chew is a Partner at Stream Global and iGlobe Partners, a technology incubator and venture 
capital firm respectively. He serves on the boards of tech companies - Assurity (Chairman), CloudSine, 
SourceSage and Sta�OnDemand, and was previously a partner in Accenture. He has received numerous 
awards for his contributions to the industry, such as the IT Leader of the Year from the Singapore 
Computer Award and the Distinguished Partner Awards from SPRING Singapore. 

Mr Chew serves on the boards of various organisations – Health Sciences Authority, Kwong Wai Shiu 
Hospital, Shared Services for Charities and National Council of Social Service. He is also a member of the 
boards of the Singapore University of Technology and Design (SUTD), Singapore Mediation Centre (SMC) 
and chairs the Singapore Standards Council (SSC, Enterprise Singapore).

For his contributions to the community, Mr Chew was conferred the Public Service Medal in 2013 and 
Public Service Star in 2017. Mr Chew has been serving with Community Chest since 2014.

Mr Andrew da Roza, Member
Mr Andrew da Roza is a psychotherapist, assisting private clients and their families with addictions. He is 
the Chairman of We Care Community Services Ltd., a charity assisting service users and their families 
with recovery from addictions; Chairman of Reforming SG, a charity of peer leaders assisting ex-o�enders 
in their recovery from drug addiction; as well as on the Board of the Singapore Anti-Narcotics 
Association. Mr da Roza is also a representative of Community Chest on the NCSS Services Committee, 
and a Mental Health Adviser to the Committee. Mr da Roza was a lawyer for over 25 years, first in private 
practice with UK law firms Linklaters and Lovells; and then as General Legal Counsel for FedEx Asia 
Pacific and subsequently General Counsel of International SOS. He has Masters degrees in law; 
counselling; and addictions science; and an MBA from Kellogg-HKUST. He is a certified alcohol and 
substance abuse counsellor and therapist; and a certified sex addiction therapist. Mr da Roza has been 
serving with Community Chest since 2014.

Ms Audrey Tan Hwee Gek, Member
Audrey is the Director of Sector Planning and Development Division at Ministry of Social and Family 
Development.  A former journalist, Ms Tan started serving in the public sector in 2007, with her first 
appointment at the Ministry of Trade and Industry. She joined as a member of the Community Chest 
Committee in Jan 2018. She is also a member of the Community Chest Awards and Sharity Committees.

Mr Chew Kwee San, PBM, Member
Mr Chew was elected to the NCSS Board as a member from 1 August 2012 till 31 July 2018. During his term, 
he was appointed as a member of the Services Committee, Audit Committee and Community Chest 
Committee. Since 1 August 2014, he had stepped up to the position of Vice Chairman of the Community 
Chest Committee, and has since spearheaded various projects, such as Community Chest Orange Day and 
Sharity Day.

A lawyer by training, he is currently the Executive Director of the Tecity Group. He is also a Council Member 
of the Tan Chin Tuan Foundation and serves on the Boards of Community Foundation of Singapore and 
The Community Justice Centre.

Mr Lati� Bin Ibrahim, PBM, BBM, Member
Mr Lati� Bin Ibrahim is a Consultant at Ramdas & Wong. He was formerly the Managing Partner of Harry 
Elias Partnership and headed the firm's Construction, Engineering and Infrastructure Projects practice 
group. He has advised on various infrastructure projects in Singapore and the region. He served on the 
boards of Jurong Health Services and National University Health System between 2009 and 2019. In 2020, 
he was also appointed to the Appeals Committee of the Pioneer Generation and Merdeka Generation 
Funds. He is currently board member of Nanyang Academy of Fine Arts, and Muhammadiyah Welfare 
Home. 

Since 2018, Mr Lati� volunteered with the National Council of Social Services as a Board member, and 
began serving as a Community Chest Committee member with e�ect from 1 August 2020. For his 
contributions to the community, he was conferred The Public Service Medal and The Public Service Star 
Award in 2006 and 2020 respectively.  

Ms Lee Mui Ling, Member
Ms Lee Mui Ling was appointed as a member in the Community Chest Committee in 2016. As Senior 
Director in the Public Service Division (PSD), Ms Lee is in charge of architecting the future of service 
delivery models, developing a future-ready service workforce and building a service culture in the Public 
Service. She has more than 32 years of  working experience in both private and public sectors. Ms Lee is 
also known to be an impactful change leader, a mentor and coach to many young talents.

WITH
SPECIAL THANKS
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Selection of the award recipients is based on contributions made in the preceding financial year, starting 
1 April and ending 31 March. This year, the nomination period for the Volunteer Partner Award, Enabler 
Award and Pinnacle Award was opened from 26 April to 21 May 2021. An eligible organisation may be 
nominated by a third party with the consent of the organisation. Self-nominations were also accepted. 

SHARE Award 
The SHARE Awards recognise organisations with employees on SHARE for their high participation rate. 
The organisation must have made a minimum annual contribution of $5,000 and has contributed 
regularly for at least nine months within the assessment period, but not necessarily for consecutive 
months.

The various types of SHARE Awards are: 

Charity Award
The Charity Awards are presented to organisations and individuals who have made significant donations 
to Community Chest. These donations include outright donations, funds raised from events and 
contributions through SHARE, Community Chest’s monthly giving programme.

The various types of Charity Awards are:

AWARDS CRITERIA
AND ELIGIBILITY

Award Type

SHARE Achiever

SHARE Platinum

SHARE Gold

SHARE Silver

SHARE Bronze

Share Participation Rate

98%  —  100%

90%  —  97%

80%  —  89%

70%  —  79%

50%  —  69%

Award Type

Charity Platinum

Charity Gold

Charity Silver

Charity Bronze

Contribution Amount

$300,000 and above

$200,000 to $299,999

$100,000 to $199,999

$50,000 to $99,999

Volunteer Partner Award 
The Volunteer Partner Award serves to recognise exemplary organisation(s) for their regular volunteerism 
e�orts in service-based, skills-based and/ or event-based volunteerism, with demonstrated outcomes to 
benefit social service agencies and/ or service users. 

The nominee must have volunteered with a charity that is a member of the National Council of Social 
Service, and the charity must be supportive of the nomination. The nominee must have displayed 
sustained commitment to the social service agency and supported its sta� to volunteer regularly, and 
significantly contributed to strengthening the capabilities of the social service agency or quality of life of 
service users. 

Enabler Award 
The Enabler Award serves to recognise organisations and individuals who have o�ered their talents and/ 
or resources to benefit the social service sector through Community Chest initiatives. The contribution 
towards addressing social needs can be made by the nominee in ways like: 

i.  Talent, capability and network including but not limited to the following: 

O�ering media assets and resources such as digital/social media/advertising platforms (e.g. print ads, 
broadcast ads, out-of-home ads etc.) 

Mobilising and connecting people/organisations/partners to support Community Chest in Signature 
Events, special fundraising projects, etc.

Pinnacle Award
The Pinnacle Award is the highest honour conferred by Community Chest to recognise and thank an 
organisation for its exemplary e�orts in holistic caring and the excellent example it sets as a role model in 
the following three aspects:

i. Giving of donations

ii. Volunteering and/or making non-monetary contributions

iii. Embracing inclusive employment practices

 
The nominee must be eligible for a SHARE Award or Charity Award, and a Volunteer Partner Award or 
Enabler Award. The organisation must also incorporate sustainable and inclusive employment practices 
and measures such as:

i. Hiring of persons with disabilities or mental health conditions

ii. Policies or practices implemented to facilitate the hiring and integration of these sta�

iii. Procurement of products or services provided by social service agencies or social enterprises
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The Community Chest Awards recognises 
people and organisations as the stars of 
caring and sharing. The logo design 
consists of a star made up of people and 
organisations raising their hands together, 
working hand in hand to help people in 
need of support. 

The refreshed logo also takes inspiration 
from the Community Chest logo. The head 
and open arms, which is derived from the 
Community Chest logo, represents 
continuity and showcases how each 
individual has a part to play in social 
service. 

The five points of the star represent the 
five categories of awards and recognise 
the winners as stars in their own rights.

ABOUT COMMUNITY
CHEST AWARDS
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